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multitude of colors used in the right 
way can create a comfortable space.

 “It’s about creating a concept that 
reflects the image that you want 
your practice to portray – it might 
be a space with pops of bold color 
mixed with neutrals,” Grundmeier 
said. “When done well, this can 
be just as appealing as muted 
concepts involving blues, greens 
and browns.”

ACOUSTICS
Noise can be an anxiety 
trigger for some people, and 

in a dental office, being welcomed 
with the sound of drills and 
treatments might heighten patient 
anxiety. A well-planned layout with 
physical separation between the 
reception area and treatment rooms 
can help alleviate this issue.

While patients are checking in or 
receiving a consultation, there 
may be topics that require sharing 
sensitive information. Consider 
having an enclosed consultation 
room for acoustic and visual privacy.

COMFORTABLE   
FURNITURE
First impressions are important 

when you have new patients coming 
into the office, and your waiting 
room furniture is one of the things 
that will influence their impression. 
You can help your patients feel 

relaxed and welcome in your office 
by selecting furniture that makes 
them comfortable.

“In the operatory, some doctors 
are even choosing dental chairs 
with integrated massage features,” 
Grundmeier said. 

ORGANIZED
PATIENT FLOW
When you have an office 

layout that makes it easy for your 
staff and patients to get around, 
everyone is happy. Whether you’re 
doing a new-build or working within 

an existing space, design your 
layout so that people can move 
quickly and easily through the office. 

Visual wayfinding cues can also be 
incorporated into your design so 
people are able to direct themselves 
around the office without getting 
lost. Finishes, materials, lighting, 
architectural details and signage can 
all aid with wayfinding.

CLEAR OF CLUTTER
Keep clutter out of the office 
– both public and treatment 

areas. In the operatory, the more 
you can minimize exposed cords, 
tubing, supplies and instruments, 
the more comfortable patients will 
feel. Staff will also appreciate having 
a clutter-free work environment.

OPEN
STERILIZATION
CENTERS

Patients are becoming more active 
participants in their own healthcare, 
which means it’s more important 
than ever to be transparent with 
all practices in your dental office 
– especially when it comes to 
sterilization and infection control. 
Installing an open sterilization 
center shows patients you’re serious 
about patient health and safety and 
will make them more comfortable 
receiving treatment at your office.

 TO LEARN MORE ABOUT PATTERSON’S  
 OFFICE DESIGN SERVICES, VISIT
 PATTERSONDENTAL.COM
 SERVICES/DESIGN-SERVICES.

OFFICE TOURS
Your office is one of a kind. 
However, your patients may not 

know that. Get together with your 
team and make a list of all the stops 
you would like to include in your 
office tour, then choose the top five 
and practice doing the tour with 
your team. 

And don’t forget to show them 
where the restrooms are located.

LIGHTING
Visual comfort is important. 
Use gentle lighting solutions 

to create a calming environment for 
patients. Natural light is wonderful, 
but be careful of glare that can be 
caused by sunlight. If harsh sunlight 
is coming into your office, consider 
installing light-filtering window 
treatments that can be used during 
the brightest times of the day.  

COLORS
Colors found in nature have 
been known to reduce anxiety 

and aid in healing. However, a 
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MORE COMFORTABLE 
Patterson interior designer highlights the best ways to make 

your office more comfortable for both patients and staff.

When new patients visit your practice for 
the first time, they come with a unique set 
of experiences that may or may not include 
feeling comfortable with doctors and 
hygienists. But there are ways to design 
your office so your patients stay relaxed 
and calm throughout their visit, ensuring 
they become a patient for life.

Laura Grundmeier, NCIDQ, interior 
designer with the Patterson design team, 
works with dental offices to create the 
best possible environment for patients 
to receive treatments and staff to work. 
Here are her top ways to make your office 
more comfortable.
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